
Dear Valued Customer, 

Thank you for choosing Abbott to support your cardiac implantable device remote monitoring needs. We appreciate your 
trust in the Merlin.net™ Patient Care Network (PCN). Exciting changes are coming to Merlin.net PCN. We are committed 
to providing innovative and secure solutions for remote monitoring patients worldwide. That commitment has led us to move 
Merlin.net PCN to the industry-leading Microsoft Azure cloud platform in the Republic of Ireland, with EU regionalized data 
processing, data residency, and enhanced data security.

In choosing Microsoft Azure as a cloud platform, Abbott shows its commitment to storing data in a manner that meets the 
highest standards for security and reliability. Microsoft and Abbott share their aim of helping customers meet their own 
compliance obligations. You can consult the breadth and depth of the Microsoft Azure compliance portfolio at  
https://servicetrust.microsoft.com/.

Moving Merlin.net PCN to Microsoft Azure in the EU ensures your data continues to be treated in compliance with EU data 
protection laws. Microsoft Azure helps us provide our customers with the best and safest products and services.

Thank you again for your support and collaboration in the launch of Merlin.net PCN on the Microsoft Azure cloud platform. 
We value your business and look forward to continuing to serve you and your patients.

For additional information, please contact your local Abbott representative. 

 
Sincerely, 

Abbott Cardiac Rhythm Management

Abbott
The Corporate Village, Da Vincilaan 11 Box F1, 1935 Zaventem, Belgium, +32 2 774 68 11
Cardiovascular.Abbott

Brief Summary: This product is intended for use by or under the direction of a Physician. Prior to using these devices,
please review the Instructions for Use for a complete listing of indications, contraindications, warnings, precautions,
potential adverse events and directions for use.

™ Indicates a trademark of the Abbott group of companies. 
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